
PRO GENERATOR REGISTRATION/
ACTIVATION METHODS

GENERATOR REGISTRATION/ACTIVATION METHODS:

 ‒ Dealer 360

 ‒ GenService (service providers only)

 ‒ Fleet (service providers only) – also adds generator to your Fleet.

WHY DEALER 360, GENSERVICE, OR FLEET:

 ‒ You have to activate through one of these portals to receive credit for the activation and earn HVAC Pro benefits.

 ‒ These are the only methods that will associate you as the installer of the unit as you have to login with your account 
number. Calling in or ActivateGen.com will NOT associate you with the generator.

 ‒ If a homeowner calls in, we can direct them back to you as the installer.

 ‒ If a homeowner sells and the new homeowner calls in, they would be directed to you as the installer.

WHY REGISTER/ACTIVATE:

 ‒ Activation is required for the generator to run automatically.

 ‒ The process starts the warranty in our system, ensuring accurate warranty coverage.

 ‒ The homeowner will receive up to date product information.

 ‒ Registration as proof of purchase in the event of an insurance loss such as fire, flood, or theft.

Dealer 360 (All HVAC Pros)

1. Go to Dealer.Generac.com and login with your credentials.

2. Select “Service” then “Product Registration” from the menu bar on the  
left and follow the prompts to complete the registration and activation.

 

GenService (Authorized Service Providers Only)

1. Go to Service.Generac.com and login with your credentials.

2. Select “Warranty” from the menu bar at the top, then select  
“Product Registration/Activation”, follow the prompts to  
complete the registration and activation.

 

Fleet (Authorized Service Providers Only)

1. Go to Fleet.MobileLinkGen.com and login with  
your credentials (same as GenService).

2. Select “New Generator” on your home dashboard.

APPROVED REGISTRATION METHODS

https://fleet.mobilelinkgen.com/login
https://identity.generac.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dgenservice%26redirect_uri%3Dhttps%253A%252F%252Fservice.generac.com%252FSignIn%252Flogin.aspx%26response_mode%3Dform_post%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520registration_api_prod%26state%3DOpenIdConnect.AuthenticationProperties%253D9f5GPF-9fOlsG9mnQR4f6YfcCvh2QHTFMImNHRK1SjBvnBkv5eXXwgFeWec_2kj_FmbEWXZZIdxmGggLhf8opZ6_LeMNQ6O-NHJS0c_diybZ4dc31s5kgky5DF706CcXuADxDkO1eF9Rj_xw7jLprZBm72lx_gKAX8qpbGlGpptdh8Rq3P0vDE1XR1IaJ4vS7BpE_QpF24ujZy7ALl4jlquzX8c%26nonce%3D638839513829811640.Zjk3MTI2NDMtNTc2NS00NjVhLTg5OTMtYjY4YjM3ZDY0NGI3YzQ2MWRkMzQtMWU3Ni00MzYxLWEzMmQtMDRjZjcwOTgzMzhl
https://id.generac.com/u/login?state=hKFo2SBsUmZHVEFZRlJjUVFvSmpwUTFDeU5QYWpXQ2hyTmdxcaFur3VuaXZlcnNhbC1sb2dpbqN0aWTZIHJidVgtTHdsRFRtVHNJZWdWVnB1dWs2emh0S0V4TjRDo2NpZNkgcmJoYVJLdXRDZGtPS1BiOUtrdVRYMDdnMnRIOXc0TkE



